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1. Introduction
The main objective of this document is to provide all staff with some general information regarding
our new home working solution. This solution will provide access to the Health and Social Care
Network (HSCN) and the necessary LCW clinical software and tools.

Because of its technical complexity, it will be deployed in two phases to facilitate the adaption and
configuration. Therefore, the staff groups that could have access to it would change through time:

Phase 1 (winter 21/22): the first phase will provide access only to the clinical software tools
and it will mainly help the support of our home workers

Phase 2 (spring ‘22): the second phase will also provide access to the LCW internal files, so the
VDI will become suitable for staff that requires access to these files.

2. Requirements

Citrix workspace must be installed on your computer in order to get full access to the VDI
environment. You can download the software from the below links:

Windows devices: https://www.citrix.com/en-
gb/downloads/workspaceapp/windows/workspace-app-for-windows-latest.html

Apple devices: https://www.citrix.com/en-gb/downloads/workspaceapp/mac/workspace-
app-for-mac-latest.html

Your LCW account should have been authorised by your line manager prior to your first shift
using the VDI

You should have signed all the appropriated policies, please double check this with your line
manager prior to your first shift.
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3. Login and logout processes

3.1.Login process
1. Go to the website Icwucc.cloud.com

2. Enter your LCW windows account (same as login details on a work computer) but add the suffix
"@Icw.nhs.uk" as per the image below, and your LCW windows password

Note: if you are using a generic account like stcharlesqp@Icw.nhs.uk, please note this will not
work on the Citrix VDI

Image 1

BE Sign in to your account x |+

[m]
< C Q@ O nups/lloginmicrosof.. Y3 O 6 & | 1= ant,

B2 Microsoft
Sign in

username@Icw.nhs. uk]

Can't access your account?

q Sign-in options

Termsofuse  Privacy & cookies -+ -

3. Press detect workspace
Image 2

Wiz

Welcome to Citrix Workspace

For the best experience, use the full set of features bundled with Citrix
Workspace for Windows. Click Detect Workspace to get started.

Detect Workspace

If you do not want to detect/install Citrix Workspace you can use the light
version, with fewer features, in your browser.

Use web browser

ciftrix

4. Click ‘always allow’, open Citrix workspace launcher, agree with licensing and download
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Image 3

| |
Cpen Citrix Workspace Launcher?

https://lewucc.cloud.com wants to open this application.

[0 Always allow lowucc.cloud.com to open links of this type in the associated app

Open Citrix Workspace Launcher

Just a moment, we're detecting if Citrix Workspace Is
already installed.

If Citrix Workspace is detected, you will see a window in a few seconds.
Please choose Launch Application.

If no window appears, proceed to download,

[C] I agree with the Citrix license agreement

Detect again  Use web browser  Already installed Security details

5. Allow Citrix to download, and then click on the download, allowing access for Citrix to make

changes to your account
Image 4

@ CitrixworkspaceApp.exe A

E £ Type here to search

o
al
Q

6. Press start, accept licensing and press ‘Next’, ignore App Protection’ and press ‘Next’
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Image 5

@ Citrix Workspace

Image 6

Workspace

citrix

@ citrix Workspace

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser,

- Allow applications access to your webcam and
microphone.

- Allow applications to use your location.

- Allow access to local applications authorized by your
company.

- Save your credential to sign in automatically,

Click Start to set up and install Citrix Workspace app on
your computer.

App protection

Enable this option to prevent screen captures of the app, and to
protect it from keylogging malware,

[JEnable app protection

Warning: You cannot disable this feature after you enable it. To
disable it, you must uninstall Citrix Workspace app.
For more information, contact your system administrator.

Cancel

7. Wait for installation to complete, and once installed press “finish’

Image 7

@ Citrix Workspace

Installing Citrix Workspace app...
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8. It is important you do not enter your email address at this stage
9. Return to lcwucc.cloud.com, then select the "LCW Desktop" to open the virtual desktop.

Image 8
[ | & CitrixWorkspace x == = 9 x
< C @ O nhips//icwucccloud.com/Citrix/StoreWeb/#/home 5 O 6 Q1 ant
LCWV L3qdon central Q Search Workspace M
Desktops
All W AtoZ All
Favorites

- LCW Desktop

(@)

10. After opening the "LCW Desktop", you will see a standard LCW Desktop background and
standard apps ready for you to use

Image 9

3 e T
oA a

"» @Landon Central & West

&

Contingency Coordinate  Postcode
My Care Search

ON N <

Adastra Covid19  Radar Health
Launcher Clinic... Care

THE SOCIAL ENTERPRISE MARK

Bomb
| Threats Form

@

<

DoS error
form

ol

6 TRADING FOR PEDPLE AND PLANET
@

Sesui web

o

s sl s User and Computer information
User Name: StCharlesGP
] % Computer Name: LCWUCCL-UQNIKJF
[ &

EMIS Web BC
Mode

HIE

e

Useful contacts
EAP: 0800 1116 387
Media enquiries: 07861 376 844

EMIS Web MiDoS
Support information
~ L Ops Supervisor: 0300 033 9910
,.U Q Adastra: 0330 343 0067
Sesui  NCRS Portal IM&T phone: 0333 333 1000
Sesui: 03445 600 600

H L Type here to search
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3.2.Logout process
There are two methods for logging off properly of the VDI solution:

a) Standard log-out: you can log out yourself as if you were in an standard Windows 10 computer,
going to start -> account icon -> Sign out

b) “End of my shift” icon: you can double click on this desktop icon to log you off from the system

[0)

End of my
shift

4. Multi Factor Authentication

TODO

5. How’s to
5.1.How to use dual screen

1. Have a second monitor plugged into your computer
2. Log into Citrix and open the desktop you would like to use

3. If your Citrix Desktop is full screen on one monitor, click the black bar at the top and click the
Window button. This will make the desktop window smaller.

Image 10

H N = B e .. P -

Home LCW Desktop = Ctrl+Alt+Del Preferences Devices Window Disconnect Shortcuts

4. Click the top of the window and drag it between the two monitors that span partially across each
monitor.

5. Bring down the black bar again and then click Full Screen.

Image 11

¥ = By P, (. Pod EE-

Ctrl+Alt+Del Preferences Devices Full-screen Disconnect Shortcuts

canans. & ssssss

6. Now your Citrix desktop should be across both of your monitors.
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5.2.0pening the VDI over a web browser or Citrix Workspace app
In order to change the visualization of the VDI from the web browser to the Workspace app or vice
versa, please follow the below steps:

vk wN e

Login into the Citrix VDI website

Click on your account icon (top right corner)
Account Settings

Advanced

Change the current method to your desire one

5.3.Installation videos
For those you have not been able to attend any of our seminars, you have prepared some quick
videos with the installation and first use process:

¢ Windows devices: https://drive.google.com/file/d/1qu3nWeBUV-
n8s2E7KDiJtGnYlyclUcE1l/view?usp=sharing

* MacO

S devices: https://drive.google.com/file/d/1-gDZxVIMs33BaMF5enRr-

GK2uvG1EOQUj/view?usp=sharing

e Chromium devices: https://drive.google.com/file/d/1--

086pIM

rgBRcwBQB7yoKVuv98W2MA4ZR/view?usp=sharing

6. FAQs & Troubleshooting
6.1.Known issues:

Category

Login

Citrix

Smartcard

End-user behaviour Things to check

After clicking on “LCW a) Check the user’s internet speed, following the below guideline
Desktop” it just spins for  https://www.lcwucc.com/files/resources/Running%20a%20Spee

a long time d%20Test.pdf

a) You should not be using the Citrix app to login, please use the
website
https://lcwucc.cloud.com

The email does not work
on the app

a) Be sure the Citrix Workspace app is in use rather than the

It is not asking for the PIN  website access only. See section 6.2

once the card is inserted  b) Try reinserting the smartcard reader into the USB port/HUB
c) Try closing and reopening the Identity Agent software
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Smartcard connected but  a) Double check that the location on Adastra is already selected

Adastra login button on Adastra b) Reopen Adastra
greyed out. c) Sign out of Citrix and reopen
Sesui S ey Eees/ Ee Use https://lcw.call-vision.com/ within Citrix to access Sesui

call issues

Grey screen after loginto  a) Logoff from the Citrix and try again

Other o _ . . .
Citrix b) Open your browser in incognito mode to avoid cache issues

6.2.Glossary:

«  Citrix Workspace: software that enables to usage of the new VDI platform. It can be
downloaded directly from Citrix.com

e HSCN: health and social care network. Private network that NHS organisations need in order to
have access to patient data.

* VDI virtual desktop infrastructure. This is your remote virtual desktop where you will be
working from. This is referring to the new solution

*  VPC: virtual personal computer. This is one of the previous home working solutions provided
by Qdoctor.

7. Contact Details
e Ops Supervisor: 03000 33 9910
* IM&T Support: 0333 333 1000
e Adastra Support: 0330 343 0067
«  Sesui Support: 03445 600 600
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